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BENEFIT MARKETING SOLUTIONS
Logging in to EflexOnline

To access your eFlexOnline (also referred to as the Employer Site) account navigate to: https://eflexonline.com

Your username, and randomized single-use password, will be provided to you when your company is created within the
system via secure email when your group was created. If you did not receive this email, please contact BMS LLC.

Your password is case sensitive. If you cannot remember your password, you may request a password reset by clicking
“Forgot Password?” in the lower right-hand corner of the site window. The system will then ask you to confirm your
username. Upon confirmation, an email will be sent to the address on file for that account with a time sensitive
temporary password.

NOTE: After three unsuccessful attempts the account will be locked for five minutes before you can try again. Please
be sure you are using one of our supported browsers.

For the best EFO viewing experience, we recommend one of the following Internet browsers:
¢ Microsoft Internet Explorer 11 or greater

¢ Mozilla Firefox 8 or greater

* Google Chrome 16 or greater

¢ Apple Safari 4 or greater

eFlexOnline

Employer Log In

User Name

Password

*Please note, this site has an inactivity timeout for security purposes. After 20 minutes of no action the site will log you out.
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Two-Factor Authentication

To validate that the account holder is the one accessing the account, you may be asked for a PIN (unless you have
previously registered the device). If you have not registered the device, or this is your first time logging in, a special PIN
will be sent to the email address on file. Please note, this is case sensitive and will expire within 15 minutes. You may
choose to register the device to bypass this step in the future. We recommend to never register publicly accessed
devices. Once logged in, you can choose to clear any remembered devices.

PIN Confirmation

Please enter the PIN sent via the email address associated with your account.

PIN

PIN required

Save time by registering your computer

Would you like this system to remember this computer or device? If you select yes, you will
not need to reauthorize this computer or device in the future.

There is no limit to the number of computers and devices that can be remembered for your
account.

Haven't received your PIN email or the PIN is not working? Send me a new PIN.

Yes, register my private compute

If you no longer have access to the email address that is on file with your account, please contact BMS LLC or another
administrative user that has access with your new preferred email.

Managing your account
Once you are logged in, you can manage your account, clear your remembered devices and change your password.

Resetting your password

To change your password, select the drop-down arrow next to your name and company. Select “Change Password”. You
will be required to enter your current password and confirm your new password. Requirements: Your password is case
sensitive and must be an alphanumeric string (any combination of Uppercase, lowercase, numeric or symbols (!
@#S%M&*() _-.) with or without spaces). One Uppercase letter and one numeric character are required. The length of
the password is minimum of 6 characters. There is no restriction for maximum number of characters.

Access
Admin users will have the ability to make changes within the site. Non-admin users will have read-only access and may

be restricted from certain areas of the site.
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Dashboard

The Dashboard landing page provides users with a quick glimpse into the statistics of each benefit plan offered. It also
provides insights into election amounts and participant accounts. You may also access the Dashboard from your
toolbar.

MHM Sample Company (MHMRASP)

eFlexOnline =0 P

Careful Health Automated Test (913) 111-1111 Dashboard Actions~ Debit Card ~ Reports Forms About~ Log Out

Q

First or Last Name S5N or EIN

Current Year Benefits Show Current vear~

'Nﬂ\ 2hEly

FSA - Adoption Assistance Plan $390
2018 Plan Year - Jan 1, 2018 through Dec 31, 2018 Participant Savings

2 participants
Use it from Jan 1, 2018 to Dec 31, 2018 $99
Claim it by Jan 30. 2019

Employer Savings

Enrolled Participants Total Election Amount

O w2 $0| g $1,300
Previous Year |:|E| Current Year Previous Year Di Current Year

View Plan Details

FSA Dependent Care $7,650

—=—1an.1_2018 through Dec 31, 2018 Participant Savings

You will note that the plan(s) spend-by (Use it) dates are listed. This will be the date employees have to incur medical
expenses. The claim it by date is the deadline for employees to submit these claims for payment, this is also known as a
run-out. Run-out claims must be submitted manually, regardless of plan type. Employees must also provide proper
documentation to verify the charge was legitimate and occurred on or before the use it by date. Once this date has
passed, no further claims will be reimbursed from this plan year.

Dashboard reports
If you select “View Plan Details” the site generates a pre-filtered year-to-date report in .PDF format for download. The
enrolled participants graph on the dashboard reflects participants with an election greater than S0.
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Employee Search

On the left-hand corner of the page you will be able to quickly search through the employees enrolled into the plan.

“on

Type an underscore (“_") to view a list of up to 75 records. Employees with a GRAY icon are ACTIVE and employees with
a RED icon are TERMINATED.

© EFlexOnline

¢ @

Dashboard Debit Card~ Actions~ Reports Forms About~ Log Out

Current Year Benefits Show Current vear~

Employee

Employee Name Number [ 3 [ ] $ 1 3 0 0
A vahtest, Meltest B BCD445566 I )
Total Election Amount
2 Yodtest, Meltest n-21-0111

FSA - Adoption Assistance Plan $390
2018 Plan Year - Jan 1, 2018 through Dec 31, 2018 Participant Savings

2 participants
Use it from Jan 1. 2018 to Dec 31, 2018 $99
Claim it by Jan 30, 2019

Employer Savings

Enrolled Participants Total Election Amount

O w2 $0 |y $1,300
Previous Year |:| H Current Year Previous Year D |i| Current Year

View Plan Details ¥

]

Terms of Use Privacy Policy

Employees are searchable by their SSN (social security number), EIN (employee identification number, or by a portion of
their name). The “More Detail” link expands to show additional employee identification numbers, employee addresses,
pay cycles and any special department codes. Clicking on the employee’s name will bring you to their page.

Careful Health Automated Test (913) 111-1111 Dashboard Debit Card - Actions = Reports

Emplayes
Employee Name Number 55N Department Pay Cycle Address
B Yahtest, Meltest E BCD445566 =+**5566 EXECUTIV SEMIMONTHLY 4200 W 115¢h 5, Ste 300 Leawood ES 0.
B Yodvese, Meltest W-21-0111 0N SEMIMOMNTHLY 4200 W 115eh Se, See 300 Leawood KS 0.
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Actions

From the Actions menu you can navigate to portions of the site that allow you to manage your employees, benefits, and
claims. For those who have read-only access, you will not be able to utilize these features. If you feel you should have
greater access, please contact BMS LLC.

Add an employee

Administrative users can submit employee updates online in real-time without requiring the review and approval of such
changes by BMS LLC. If you do not have the ability to manage employees, but feel that you should, please contact BMS
LLC.

From the Actions dropdown menu select “Add an Employee”.

Careful Health (913) 000-0000 Dashboard
[ oo @] Demographic Information

B Add New Employee

First name Middle initial (optional) Last name

First name is required.

~

New Employee

Demographics Date of birth Employee number Social security number Pay cycle
= ~
Hire date Department (optional)
08/20/2018 = -
Email address (optional) Phone number (optiona) Fax (optional)

Address

Address 2 (optional)

City State Zip

Add New Employee

You will be prompted to add the account holder’s demographic information. Unless noted otherwise, all fields are
required. Click “Add New Employee” to ensure that the new employee is added. Once saved the menu on the left will
update with new options for the employee’s account. You can return to this page in the future to edit the employee’s
information to keep them up-to-date.

When a participant’s termination date is removed from the portal, the employer site verifies if there are any participant
or dependent benefit elections that have a matching termination date. If there are, then the employer site will remove
the matching benefit election termination dates for all participant and dependent benefits. Benefit elections with
termination dates that do not match the employee termination date being removed, will persist and remain terminated.
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Debit Card

From the menu on the left-hand side debit cards may be maintained for the selected individual. A reason must be
provided to suspend or enable a card. New cards are mailed and generally received within 7-10 business days.

Careful Health Automated Test edit name (154) 2535453 Dashboard Actions - Debit Card ~ Reporis Forms About - Log Out

Debit Card Details Debit Card Details

Davtest L Brutest
Product Update

Brutest , Davtest L

Card status: Active
Card number: 485600)

Card request date; 12/021 Request debit card
card imsue dace: 020053 JUring benefit eligibility
cardactivation cat=s 020258 3 enrollment periods.
Card expiration date: 02/28/2|
Date of last status change: D8/
Reason For last status change: Reactvale

Card status: Mo card or reguest

Card number:

Card request date:

Card issue date:

card activation date:

Card expiration date:

Date of last status change:
Reason for last status change:

Reguest a Debit Card

¥l Are ANGAT 10 SUSpEnd The BNt cands Tor DAVIesT L Brutest CIgk 'K 10 SUSpenc
r'Cancel to eTit withou? suspending cards Request a new
A reason must be Before & Card(s) can be suspended a neason Must be included em ployee card.
provided to J r

suspend or
reactivate a card.

You will also be prompted to request or decline the issue of new debit card if you are enrolling a participant for the first
time. You may also request debit cards in mass for participants.

Election Added

for FSA Medical Account wa

‘Would you like to request a debit card T

Request Card(s)

You are requesting a debit card for davtest | brutest

second card in addition to t

enter the secondary card holder’s name below

e primary card, please check the box and

r
1Z]l would like to request an additional card.

You may also request a
secondary card as well

Secondary card holder name

m
W
=¥
n
m
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Enrolling dependents

To add a dependent, select the Dependent option from the menu on the left. On the current benefit elections page, you
will individually add the dependents to their respective benefit account that they are participating in.

Add Dependents.

Brutest , Davtest L
w11

Koetest W Brutest

First name Middile initial (zzonz Last name
Koete: w Brutest
Dependents
y Se<ial security number Dependent ID Date of birth
t.2227 55544000701 ik ik / =
Relationship Gender ->F
Date of birth
Spouse or Common law partne ¥ Male
Lo
Address 1
1 amich

Menu location.

city State Zip code
Gunnison oloradn

Marital status Student status Employment status
Mot Specified v Mot specif v 4ot specified v

Sae Koetest W Brutest

Direct Deposit

From this screen administrators will have the ability to toggle the banking settings for an individual. The banking
information is also accessible on the participant level within their account. We recommend having the participant
update their information if possible. The changes made on this page are immediate. Please be very careful with your
entry to avoid any return of reimbursements for the participant.

Careful Health Automated Test edit name (154) 252-5632 Dashboard  Actions-  DebitCard-  Reports Forms  About-  Log Out

Direct Deposit ACH Settings

Davtest L Brutest

Brutest ,

ACH is enabled
Transit number; *====*3317
Account number: 71557
Transaction description: Savings Deoost

0111

v FFFA40

Ability to turn on or
tumn off ACH

TUmMACH Off | Update Transit and Account iInformation

ACH is not currently enabled
Transit number: **°** 7

Account number: ** 4567

Transaction deseription: 5.nings Depost

Tum ACH On Using Curment Account information T ACH On and Enter Account information

Menu location.
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Leave of Absence

If an employee takes a leave of absence, or experiences a gap in coverage, you may note it on the employee’s profile.
The system could maintain multiple leaves of absence. No claims will be processed between the dates listed.

Careful Health Automated Test edit name (154) 252-5632 Dashboard  Actions-  Debitcard~  Reports  Forms  About~  LogOut

_ Leave of Absence

s — @ Davtest L Brutest

[#] Add Leave of Absence Period

w2000

- FRF440001

Add Leave of Absence Period

Start date End date

Ability to manage
multiple Lea
Absence periods.

Menu location.

Insurance Plans

To utilize the debit card to its full potential, the participant should be enrolled in their applicable company insurance
plans. Select the appropriate plan(s) from the drop down and then save changes. If you notice a plan is missing, or not
listed correctly, contact BMS LLC. By assigning an insurance plan to the employee it will assist in the auto-approval of
Copays as defined by your Copay list.

Careful Health Automated Test edit name (154) 252-5632 Dashboard Actions = Debit Card ~ Reports Forms About~ Log Out

Insurance Plans

B Davtest L Brutest

Medical Insurance Plans
lecs 2 plan Deiow O chocss "HOns seiBced” Ifyou £0 natwish o specty an imurance
—y YD S
" '
Dental Insurance Plans Select from one of
Satoc R sl BF chenss "Hons telnmd” IF s s natwish T8 cpactty 30 meURance the insurance plans
- setup in
— WinFlexOne.
vision Insurance Plans L
alecT 3 plan DEow O cooss “Hone S e Fyou o0 narwish 1o spactty an insurance &
o an e
Norie selected v

Save Changes
Menu location.
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Current Benefit Elections

From this page you will enter the annual election during enrollment or make changes if the employee experiences a
qualifying life event. If applicable, please also be sure to enroll the participant into an insurance plan. An election will
need to be added before the employee may have any claims processed. Be careful to enter enrollment based on the
employee’s effective date and the number of pay periods left in the Plan Year. Incorrect entry could cause issues with
funding and participant’s accounts.

Careful Health Automated Test edit name (154) 2625632 Dashboard  Actions+  DebitCard+  Reports

Current Year Benefit Elections

Davtest L Brutest Curmrent benefit election .

Forms  Abouts  LogOut

Brutest, Davtest L
420 KU

tledledibenefits al Account Election

Available current year benefits 3
Elecdion Attributes

Eigibility date
Election termination date . x W
Maximum amount allowed 00.00
Current annual election amount & $2000.00

Election change reason

Available Benefits RERIRCRANes (RANen 1 Eom A

e New annual election amount
i

h
B

Required
Pay period amount

m Employer portion Y
Menu location
Change effective date © cerogz0is | M

(O]

Ability to add a current
or future effective date

If the participant also has dependents and the plan requires them to be listed, you will need to assign them to the
associated plan. Select the plan you wish to enroll the dependent. On the right-hand side of the page you will see a list
of dependents that you can add or remove to the benefit as needed. If you do not see the dependents you wish to enroll
you can add the dependent to update real-time. Make sure dependent information is entered for all HRA Plan entries
for proper tracking of covered enrollments.

For changes made outside of the plan’s open enrollment period you will be required to enter an election change reason.
These reasons must be accepted qualifying life events in the eyes of the IRS. If the change is being requested for the
future, it is considered pending. You can review the pending changes by viewing the details.

Change effective date @ 0232018 ]

PendiNg Comparison for FSA Medical Account Election

[ CurentValues Pending Yalues

Election Attributes
Eligibility date
Election Larminaticn date
Current annual election amount
Pay period amount

Employer portion

Clerse
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Current benefit elections continued...

Current Year Benefit Elections

FirstName LastName

Elected Benefits Advanced HRA - Unreimbursed Medical

Advanced HRA - Unreimb... Election

Electing §1. [ annually
HRA Benefit Attributes

Available Benefits Coverage tier

Add/Remove dependents
from the benefit.

| Famiy T

Assigned HRA Dependents

Assigned dependents assigned dependents
PR | ChildTest Test - Child or Other ¢

SElert 3 oEpEMTENT and then us2 the 18t and KNt amows above 1o move em Detween e
Unassigned dependents and Assigned dependents |[ss.

Add a new dependent

Coverage Amounts Election Attributes

Eligibility date 081542018 =
Benefit Level 1

. Election termination date ® =
Combined coverage amount (Max: $3.000)

9500 Annual coverage amount €@ $1250.00
$1250.00 \,\ pias s
plans this Election changereason @ .| wene .
Combined deductible amount (Max: $1. denotes the mchange reasan Hone

coverage and Election change reason is required.

§£1500.00 , .
deductible tiers. Per period amount $250.00
Per-person deductible amount [Max: $500) ) Required.
Emplayer portion §250.00
$500.00
Change effective date @ 08/21/2018 @

An individual's claim may be paid once their per-person deductible is

met.
Update Electicn Cancel

Save your changes!
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Add Current Year HSA Election

From EFO you may request a new HSA (Health Savings Account) account if the employer offers the benefit through HSA
Bank. (Other Custodian Banks must be submitted manually to BMS LLC for processing.) You will begin by selecting
benefit from the Available Benefits list. Follow the prompts to add this benefit. IMPORTANT: Please note, a true social
security number must be provided in the employee profile when enrolled in accordance with the Patriot Act. You must
provide an email for all account requests. Also, the ID can be a Drivers Licenses or Passport # for requesting account.

Careful Health Auvtomated Tese (154) 3525653 [EH =T Actions * Debit Cand = Reports Forms About >

_ Current Year Benefit Elections

Davtest Brutest

Logi

Brutest , Davtest
Elected Benefits

HSA Election

Election Attributes

Eligibility date =
oL T $2500. Request an HSA Bank
Add HSA Bank election and QENS P e Er meteyT cner Account.
request an account online. s nesiod amount should be greater than zero.
Requast H5A account
Home phone: (#13) D00-0000
Sochal security number, **%=0041
Date of birth: 01/01/1970
E-mail address: Emailfwagewarks.com
Form of ID [
10 number
After adding a HSA election,
citizenship status d_ﬂ_ﬂ_f___,_ﬂ—— the site retains the_req uest
_ account details.
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Manage Insurance Plans and Copays

From this page insurance plans and copay grids may be created and maintained. To access these features, select the
“Actions” tab in the dashboard menu and select “Manage Insurance Plans and Copays”. From this screen you will have
the ability to edit the plans that are associated with a group. You can define and name the medical, vision, and dental
plans. For each you may assign a Copay list.

« L] B nps/igas etenonine com L] +r MmO E

eFlexOnline

Careful Health Automated Test (913) 1111111 Dashboard Actions Debit Card - Reports Forms About « Leg Out

Insurance Plans

Plan Name Plan Type
rap _,—% Add Insurance Plan.

Xm Medical Insurance

I N |

@ Hey how Insurance Tirme e tnance From this screen you may
customize the type of

¥ | natworh Haslt e s insurance and give it a

X custom name.
XK e Medical Insurance
N ® testing Medical Insurance
Plans
KO et ) Premium Crly Plans
® ® united Healtheare Medical Insurance

Plans

Add Insurance Plan

Insurance type

Buttons for deleting insurance

plans and viewing copay
information. Insurance plan name

Employees will still need to be
added to their respective insurance You will need to add employees to the new insurance plan after saving it.
plans. This may be done from the

employee’s profile.

n Cancel

By assigning a Copay list to an insurance plan you can reduce the number of substantiation requests that are sent to
employees. Each Copay created may be named and the dollar amount customized. We recommend only adding Copay
amounts that are specified in the Insurance Plans’ Schedule of Benefits and Coverage. If a $20.00 Copay is entered
under a medical plan an employee on that plan who swipes their card for $20 at a medical facility will have that claim
automatically approved without additional documentation. We do recommend that employees keep documentation
handy for their own personal records.
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Manage insurance plans and Copays continued...

Copay Amounts for United Healthcare
Adda copay Add CoPay amount. |
Insurance Flan Claim Type Amount
ﬁﬁ United Healtheare MEDDEDUC $20.00
ﬁ United Healthcare MEDDEDUC $50.00
ffj United Healincare WEDFEE $10.00
fij nited Heatheare WEDFEE $15.00
—

f  Unied Heatneare [ me— | MEDFEE $25.00
—lﬁl- United Healtheare MEDFEE $50.00
ffj  United Healthcare MEDFEE $65.00
_lﬁl United Healthcare RX $15.00

Add Copay for United Healthcare

Add CoPay name.
Claim type

$0.00

Claim type is required.

T~

Copay amount

Add CoPay amount.

n Cancel

Manage MyFlexOnline Messages

The new eFlexOnline portal now has a tool for creating and managing alert and blast messages that can be seen from
MyFlexOnline. To navigate here select “Manage MyFlexOnline Messages” from the Actions tab.

New
messages
may be
added.

BMS LLC-01/19

Earaful leakth Autamated Tass (9131 1111111

|7 s b Messape

Subject
@ Enrliment s underway
*®
o Thedeading for 201
dams I3 approaching
x
o  Tesmessage
*

Manage MyFlexOnline Messages

[
Display

Wessage Tewt Hame

2018 Gpen Enralment & cpen from Driober 15:h through Dctaber

35t Contact your superdsar with any questions.

March 31, 2019 the last day Tor sbiting your 2008 dais. To
=ubmit a claim sugh MyFlesOnbne.com, simply chck the "Suseita
il button,

Test message

\

Existing messages may be
edited or deleted.

unL

&ddress  §tart Date End Dage  Priority

B01IME 10/312NE 1

001 NG 0331019 1

Temsof Use  Privacy Palicy.
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Manage MyFlexOnline Messages continued...

In the top left corner of this window you will see a button; Add New Message. A new window will pop-up where you can
enter the details of your message. This feature may be used for any type of message you desire — Reminders to submit
your claims, utilize funds by the plan end/run-out date, or convey other important messages. You will have the ability to
set a duration and priority for the message. Priority determines display order. From this page you can also manage or
edit existing alerts.

Parlig:ipant Add Message
site
messages subface
are added i deadling for 2016 claims is appraatiing
much in the Mg et
same m‘f as Warch 31, 2019 & the last day for submitting your 5118 caims. To subsit 3 daim if
employer site L s

messages.

AL display N

Start date

Ll Ol

End date

S 1

Frioaity

From the participant portal the messages are viewable from their Alerts and Reminders module.

Welcome, Davtest L Brutest | Help | Log Out

Benefits =  Claims & Payments + Card Center + Go Mobile Enrollment Settings = Contact Us  August2 2018

Benefits View Previous Year
Health Care
Advanced HRA - Unreimbursed . ... $1,00000
Medical Emplayer Allocation 166,66
spenditby: 21200 T e
Claim it by 123172018 Participant fra_)
What's covered? messages are Alerts & Reminders.

viewable in the —
are See your beneft setails for deductinle information and remal  existing Alerts &

Reminders module.

2) New Messages

Debit Card Status:

DEPEHdEHt Care Available Balance $416. Active
FSA Dependent Care [ —— 52,500
fea it fro L A0R 1 12 P1R
I
Alerts & Reminders
Alert
Enroliment is underway
2018 Open Enrallment is open from October "gth through
October 31st. Contact your supervisor with any questié
Alert
Test message
et Participant
messages will
display in the
1 Alerts &
Reminders
pop-over.
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Manage Users

Administrators can add, edit, and remove users from the portal. When adding a new user, you will need to create their
username and provide their email address. It is important to stay up-to-date with access credentials and remove those

who should no longer have access. We recommend having at least two active contacts at a time should a situation arise
where one is unable to maintain or access the account.

~Lourn.

Careful Health (913) 000-0000

Manage Usefs

& A New User

Add individual employer site user. Adding a new user prompts
the creation of the First Time User Registration email.

Dashboard |SActions="| Debitcard-

User Name E-rmail
MHMRerUser fwa Lo .
mhmsample - -

deleting, edit user, and delete user.

Administrator

Reports Forms  Abouwt~ Log Out

Buttons for password reset,

& G i@
& G ©
A
Upload files

The File Exchanger is identical in functionality to previous versions; however, the layout has been updated. The File
Exchanger is used to transmit data securely between eFlexOnline users. To navigate to this section please select the
Actions option from the Dashboard and click Upload Files. You may upload claims, contribution, enroliment, eligibility,

and other files by selecting the appropriate category on the dropdown.

Careful Health (913) 000-0000

File Exchanger

Category  Other

Description

Upload Ale

\ Select the proper category.

T A Select a File to Upload

Dashboard Actions = Debic Card - Reports Farms Abour - Lag Out

Upload a File

w

Terms of Use

Size Limit:

File uploads are limited to 10 MB per file.

File Removal:
Files are remowved from the storage area once they
are downloaded

File Expiration:

Files that are not downloaded within 5 days are
automatically purged from the storage areq

BMS LLC-01/19
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View Uploaded Files List

To view previously uploaded files please select the Actions option from the Dashboard and click View uploaded files
list. Please note, once a file is downloaded It is removed from the storage area. Files that are not downloaded within 5
days are automatically removed from the storage area.

File Exchanger - Uploaded Files

Sender Mame Category Description " Expiration Date Maodification Date Creation Date Sipe Originator

Cther i i BAO32018 i7 MHMRASP

MHMRASE | HRA.pdf Crther

MHMRASP
115146

Cther B 08 018 130 MHMRAASP

MHMRASP | Debit Card Listin Crther 3 | MHMBEASE

Buttons to download or remove files.

View claim benefit linkages

The Claim Linkage page has an updated, however the content remains the same. It is primarily used to list the claim
types linked to each benefit. To navigate to this section please select the Actions option from the Dashboard and click
View Claim Type Benefit Linkages. This page is available to all users regardless of access level.

eFlexOnline

careful Health Automated Test (313) 111-1111 Dashboard | Actions= Debit Card - Reporis Forms  About~ Log Out

Claim Type Benefit Linkages

wour flexible benefit plan design indicatas that the following claim types will be paid by the benefits listed for each type and in the order showm.

Claim Type Linked Benefits
ADDPT
DCARDFEE
DENCOINS 1. HRA - Comprefensive
DENCOPAY -
DENDEDUC 1. HAA Dental Page is organized by standard
2 HRA Dental —_— claim types, showing linked
3. HRA - Cor hensi i y
R benefits in pay sequence.
DENEQUIF 1. HRA - Comprehensive
DEMNFEE 1. HRA - Comprehensive
2. HRA Dental
DEPCARE 1. FSA Dependent Care
GRPINS
HSA
INDINS
MEDCOINS 1. HRA - Comprehensive
MEDCOPAY
MEDDEDUC 1. HRA - Comprahensive

2. Advanced HRA - EE Pay 13t

3. Advanced HRA - Unreimbursed Medica
4. Template 7

5. Template 1 and Template &

6. Template %

7. Template 4

Terms of Use Privacy Policy
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Order debit cards for all Eligible Employees

From the Dashboard Menu you select Debit Card then Order Debit Cards for all Eligible Employees. From there you

may order debit cards for all eligible employees in a plan. Cards are generally expected within 7-10 business days and
will arrive in separate plain white envelopes. You cannot order a replacement card for a current participant — please
direct them to www.myflexonline.com to order their own card or contact BMS LLC for assistance.

Debit Card - Reparts Forms About - Log Out

Careful Health Automated Test {(313) 111=-1111 Dashboard Actions -

Order Debit Cards for all Eli

MHM Sample Company

Order Debit Cards for all Eligible Employees 1“

View Card Request Fesults

Mass Debit
Card Request.

#| Include employees with suspended accounts

#| Require election amount greater than Itm\ _ |
Card selection filter

options available.

Request Debit Cards

eFlexOnline will confirm you want to request cards and confirm the order was submitted along with the order number:

Card Request Submitted

Your card request has been submitted and will be processed shortly. The request

number for this batch is 1029109,

Confirm Card Request

You have selected to request cards for 10 employees. Do you wish to continue with
your reguest?

Yes MNo
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View Card Request Results

To view your pending and past requests select Debit Card from the Dashboard Menu, then Order Debit Cards for all
Eligible Employees.

Careful Health Automated Test (313) 111-1111 Dashboard Actions = Dehit Card = Reparts Farms About - Log Out
[ Order Debit Cards for all Eligible Employees

Recent Debit Card Orders

view Card Request Results

=adeooacaa. 'h %1 mumber of Participant Cards Ordered

completed & Order Number order Date

o ves 1026964 06/25M18 EFCcmbmsample

& ves IZBIR5 DE/26¢18 EFCxmhmsample

M Ves 102B5966 0B/26¢18 EFCcmbmsample

& [ves B P T View Batch Details, Sort
Ascending or

M vec 10ZE96E DEFZE18 EFCcrmbmeample | o S

Order number link to
expand batch detail

Batch Details

Click on the specific Order Number line from the Recent Debit Card Orders page to view the card details and download
any special messages into a .CSV (Excel) file. This page will indicate the status of the card and any relevant messages that
may have prevented a card from being ordered.

Card Request Details for Batch 1028964

Additional Cardholder

4 Employee Number Employee Name Sort By Name Request Status Message
All v
*EXEOZT] Failed Employee's current debit
card is not renewable at
this time.
FEAE1234 success
FEEE14B6 4 Failed The employee has not

made any spending
benefit elections.

*EXF176 Failed The employee has not
made any spending
benefit elections.

*%43%3333 Success

*¥%*3333 Failed The employee has not
made any spending
benefit elections.

*EF*IH12 4 Failed The employee has not
made any spending
benefit elections.

*EAFABET Failed The employee has not
made any spending
benefit elections.

*EE*5170 Failed The employee has not

made any spending
benefit elections.

FEFRG035 3 Failed The employee has not
made any spending
benefit elections.

FEXFTATS | Failed The employee has not
made anv spending

Download CsV
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Reports

The reports section is organized by report categories. You will notice that the report options have been updated and
consolidated from prior versions. You may run and download reports right from the site. From the reports page you will
find a Directory of Reports. This directory will give you a description and use for each report. Depending on the report
you are running you may have different format options: .PDF (Adobe Acrobat), .docx (Microsoft Word), xIxs (Microsoft
Excel) Flat File, or .CSV (openable in Notepad and Excel).

Careful Health [913) 000-0000 Dashboard Actians = Dehit Card = Forms Abput~

Reports Log Out

Reports Report Tips
Company Eligibility
A list of available reports is shown on the |eft side of this page. Selecting a report from the list will display a set of
aptions for filtering the repont data and for exporting the results,

Contribution Reports & Directory of Reports ks available that contains information about each report and how it's typically used.

wihen choosing your exoWat. make sure you have a way to view the report you're saving. For example, if you
export using the PDF format yolragl need 3 way 1o view PDF Tiles in order to see the results. T you're unable to
apan the file youve exported, }GJ“:ET,'“ME.: to downlnad awewer such as Adobe Acrobat.

Wihen you export your report. it will typlcally be s.aE:l\lrrm{i:wnloed directory used by your browser. If you hawe

trouble locating the report afer it downloads, you will Nave tThegption (o download it again
Debit Card Reports Ql\_

You can return to this page by clicking on Reports in the navigation bar, S |n5“UC“QnS
™. for running
Reports are logically reports.
grouped together in a

scrollable menu.
Careful Health {913 D00-D0CS Dashboard
Reports

Company Eligibility Employee Statement Report

Actions« Debit Card -+

Forms About-

Reports

Employee Re
Report name.

Plan Groups

Contribution Reports

[ Previous
A current Filter options.
[ Future

Employee
Employee search

Debit Card Reparts

Export
Export farmat

PO &
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Forms

From the employer portal you will see the available forms on the left-hand side. Once a form is selected your browser
should automatically begin the download and will either open or save the document depending on your browser’s
settings. Please ensure that you have a .PDF viewer, such as Adobe Acrobat installed on your device.

eFlexOnline List of available forms.

About~

Careful Health Automated Test {513) 111-1111 Dashboard Actions~ Repaorts Log Out

Form Tips

Alist of available farms is shown on the left side of this page. Seleeting a form from the list will display a set of
options for filtering the form data and for exporting the results.

When choosing your export format. make sure you have a way to view the form you're saving. For example, if you
export using the PDF format. you will need a way to view PDF files in order to see the results. If you're unable to
open the file yourve exported. you may need to download a viewer such as Ac

‘When you expart your form, it will typically be saved in the download directory used by your browser. If you have
trouble locating the form after it downleads, you will have the option te download it again.

You can return to this page by dicking on Forms in the navigation bar.

Legal and compliance requirements

This section contains important information regarding the regulations surrounding the offered benefits and compliance
requirements. Please be certain that this information is reviewed by Administrators.

2 mhmrasp1 § MHM Sample Company (MHMRASP)

eFlexOnline

Careful Health Automated Test (913) 111-1111 Dashboard  Actions~  DebitCard~  Reports  Forms [(SABOUESS LogOut

Legal and Compliance Requirements

Who can sponsor a Flexible Spending Account?
Regular corporations, partnerships, S corporations, limited liability companies (LLCs), sole proprietors, professional corporations, and not-for-profits can all save money on
taxes by establishing an FSA plan.

While regulations prohibit a sole proprietor, partner, members of an LLC (in most cases), or individuals owning more than 2% of an S corporation from participating in the
FSA plan, they may still sponsor a plan and benefit from the savings on payroll taxes. "Employee” shareholders of regular corporations may also participate.

Important Information
The plan must be in writing and a Summary Plan Description must be distributed to each plan participant.

Elections must be made prior to the beginning of the plan year and cannot be changed or revoked at any time during the plan year unless the participant has a change of
status, or the required contributions to pay premiums for the elected benefits change during the plan year.

COBRA continuation forms should be provided to all terminating participants in the medical reimbursement portion of the plan. However, COBRA need not be offered for
subsequent plan years.

If disability insurance is paid on a pre-tax basis, benefits received from the insurance carrier by the employee may be taxable. Under most circumstances, it is
recommended that disability insurance not be included in the plan.

No more than $50,000 of employer-sponsored group-term life insurance may be provided to employees on a pre-tax basis.
Insurance products with a return-of-premium feature cannot be paid for on a pre-tax basis.
The plan may not discriminate in favor of highly compensated or key employees.

The plan must provide a written statement by January 31 of every calendar year showing the amounts paid or expenses incurred for daycare expenses during the previous
calendar year. This amount is shown on the employee's W-2.

Generally, employers maintaining FSA plans with more than 100 participants must file IRS Form 5500 each year.

For amedical FSA, the employer must make the full election ameunt available to participants on the first day of the plan. If an employee leaves employment before fully
funding the plan, the company must complete funding. In case of a deficit in the plan account. the company must fund this deficit until employee deposits cover the
balance. Generally, the employer's FICA savings outweigh this risk.

Eligible expenses must be incurred during the plan year. Funds elected by participants, but unused at the end of the year, will be forfeited to the plan.

Because employees do not pay any social security tax on income redirected to the plan, their social security benefits may be slightly reduced.

TermsofUse  Privacy Policy

BMS LLC-01/19 COBRA | Retiree Billing | POP | FSA | HRA | HSA | Commuter Benefits 20
BMS Marketing@bmslic.net



mailto:BMS_Marketing@bmsllc.net

Glossary

Benefits Administrator — Refers to the BMS LLC who manages the plan and creates and controls the site and plan
content within eFlexOnline.

EFO — eFlex/eFlexOnline — Refers to the employer site: https://www.eFlexOnline.com
Participant Site — MyFlexOnline — Refers to the participant site: https://www.MyFlexOnline.com

Co Code — Company code — Often referred to as the employer ID. This is the group’s unique identifier. Please contact
BMS LLC for this information.

HRA — Health Reimbursement Arrangement - An employer funded account that can be utilized for various qualified
medical expenses as determined by the employer.

FSA — Flexible Spending Account — An employee funded benefit account that is funded via the employee’s payroll. These
funds are available up front at the start of the plan year and may be used for IRS approved section 125 items and
medical, vision, dental and prescription expenses.

DCA/DCFSA — Dependent Care (Flexible Spending) Account — An employee funded benefit account that is funded via the
employee’s payroll. These funds are available up front at the start of the plan year and may be used for IRS approved
section 125 services to provide care to qualified dependents for the purposes of the employee going to work.

HSA — Health Savings Account — This account is funded by either the employee or the employer and may be used for
qualified section 125 IRS expenses. These funds are owned by the employee and are held with a custodial bank.

If you have any questions regarding the above details, please contact BMS LLC directly at (502)244-1161 or (800)919-
2674. You can also reach us by email at BMS Marketing@bmsllc.net. Thank you!
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