INDIANA COMMISSION for
HIGHER EDUCATION

The Indiana Commission for Higher Education (ICHE) aims to notify prospective suppliers about an

upcoming solicitation opportunity. ICHE is interested in qualified and experienced suppliers who can
provide software maintenance and support services to include but not limited to two mission critical

custom applications.

The opportunity will not be publicly viewable. It will be posted through the State of Indiana's Managed
Services Provider (MSP) platform. The State of Indiana's MSP provides a streamlined and standardized
approach for Indiana’s State agencies to procure support for IT projects whose budgets are under $1
million.

If not already in the MSP network, prospective suppliers are encouraged to register and enroll
with CAI to respond to the upcoming solicitation opportunity. This opportunity will be limited to
suppliers that have completed the registration and enrollment process.

There is no standard estimate for the time required to complete registration and enroliment, in the MSP.
Therefore, prospective suppliers are encouraged to begin the registration and enroliment process as soon
as possible. The documents and links below will provide prospective suppliers with the Criteria for
Participation, the Subcontractor Agreement, any Addendums that have been released, and any other
relevant information regarding program participation.

Register with CAl

Registration Quick Guide

CAI Supplier Management Portal

Criteria for Participation

Indiana Staff Augmentation Subcontractor Agreement
Indiana Scope of Work Subcontractor Agreement
Workers Compensation Insurance Requirement FAQ

As ICHE prepares for the upcoming solicitation opportunity, prospective suppliers must understand that
ICHE staff or others in the State of Indiana will not address questions about the solicitation at this time.
Please refrain from contacting ICHE. Await further updates and the official release of the solicitation
through the State of Indiana's MSP. No updates will be posted here.

The solicitation will be released to the MSP no earlier than 05/01/2024.


https://cai.service-now.com/sm?id=sm_self_registration
https://www.cai.io/media/documents/msp/all/cai_registering_for_the_supplier_management_portal_v1.1.pdf
https://cai.service-now.com/sm
https://www.cai.io/media/documents/msp/in/Indiana-Criteria-for-Participation-v2.pdf
https://www.cai.io/media/documents/msp/in/Indiana_CWS_Supplier_Agreement_Staff_Aug__2023_03_01.pdf
https://www.cai.io/media/documents/msp/in/Indiana_CWS_Supplier_Agreement_Staff_Aug__2023_03_01.pdf
https://www.cai.io/media/documents/msp/in/Indiana_CWS_Supplier_Agreement_Staff_Aug__2023_03_01.pdf
https://www.cai.io/media/documents/msp/in/CAI_Indiana_Supplier_Agreement_SOW_2023.07.31.V3-form.pdf
https://www.cai.io/media/documents/msp/in/Workers-Compensation-Insurance-Requirement-FAQ-006.pdf

