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IV. FACULTY:   Attach completed Instructor’s Qualification Record for each instructor. 
** Include  all required documentation pertaining to the qualifications of each instructor. 

 
 

Total # of Faculty in the Program: 

18  
 

Full-time: 

9  
 

Part-time: 

9 

 
 
Fill out form below:  (PLEASE LIST NAMES IN  ALPHABETICAL ORDER.) 

 
 
List Faculty Names 

 
(Alphabetical Order) 

Degree 
or 
Diploma 
Earned 

# Years of 
Working 

Experience 
in Specialty 

# Years 
Teaching 
at Your 
School 

# Years 
Teaching 

at 
Other 

 
Check one: 

Full- 
time 

Part- 
time 

Bender, Kimberly MS 0 7 5 X  

Book, Julie MA 3 8 3 X  

Boyd, Kimberly MA 0 <1 20  X 

Bridges, Juli MBA 6 14 0 X  

Browne, Kevin MS 23 6 8 X  

Carter, Michelle MBA 11 6 7  X 

Dixon, Murrie MA 4 7 0  X 

Gater, Linda MST 27 8 4 X  

Hoban, Carol Ph.D. 15 6 12 X  

Hopkins, Barbara MBA 16 4 5  X 

Lovelace, Barbara MA 15 8 11  X 

McKeever, Todd MS 20 8 0  X 

Mishler, Shelye MBA 33 4 10  X 

Olmsted, Betty JD 35 4 3 X  

Pittman, Rickey MA 6 7 8 X  

Register, Wanda MBA 6 4 13  X 

Stockinger, Jeremey Ph.D. 15 4 0  X 

Taylor, Michael MFA 5 12 10 X  
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Indiana Commission for Higher Education 
Indiana Board for Proprietary Education 

Supplementary Information on 
Licensure, Certification, and Accreditation 

 
Institution: 
Degree Program: 
Locations: 

 
State Licensure 
Does a graduate of this program need to be licensed by the State to practice their profession in Indiana 
and if so, will this program prepare them for licensure?  Brightwood College has conducted research 
and there are no Indiana or national professional requirements for this particular item. 

 
If so, please identify 
The specific license(s) needed: 
The State agency issuing the license(s): 

 
 
 
 
 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 
Professional Certification 
What are the professional certifications that exist for graduates of similar program(s)? 

 
Will a graduate of this program be prepared to obtain national professional certification(s) in order to find 
employment, or to have substantially better prospects for employment, in a related job in Indiana?  Yes 

 
If so, please identify 
Each specific professional certification:  Qualified graduates may be eligible to sit for one or more of the 
following certifications:  the AHIMA Certified Coding Associate (CCA), the National Healthcareer 
Association Certified Billing and Coding Specialist (CBCS), or the AAPC Certified Professional Coder 
(CPC).  Students typically register for certification examinations during their certification review course. 
 
The national organization issuing each certification:  See above 
 
Please explain the rational for choosing each professional certification: The certification supports the skills 
that students learn throughout the program.  It is not required by any means, but can be a way for students 
to differentiate themselves in the market.  However, the job ads that we have seen have not required this 
certification.  

 
Please identify the single course or a sequence of courses that lead to each professional certification?  It 
relates to the entire program, not a single course. 

 
 
 
 
 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
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Professional Industry Standards/Best Practices 
Does the program curriculum incorporate professional industry standard(s) and/or best practice(s)?  YES 

 
If so, please identify 
The specific professional industry standard(s) and/or best practice(s): 
 

 Brightwood College and its sister institution Virginia College have Program Advisory Committees 
(PACs) across the country that meet semiannually to discuss the professional industry standards 
and best practices in the medical office administration field.  The Healthcare Reimbursement 
Associate’s Degree incorporates feedback from these PAC meetings into its curriculum and 
program practices.  The PAC feedback is in alignment with cognitive competencies and skills for 
entry level positions in the healthcare reimbursement field. 

 Additionally, if there are any changes in certification or licensing in the healthcare reimbursement 
field, Brightwood College will make any changes, if necessary, to the curriculum. 

 
The organization or agency, from which the professional industry standard(s) and/or best practice(s) 

emanate:  National Program Advisory Committee 
 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 
Program Accreditation 
Does this program need specialized accreditation in order for a graduate to become licensed by the State 
or to earn a national professional certification, so graduates of this program can work in their profession 
or have substantially better prospects for employment?  Brightwood College has conducted research and 
there are no Indiana or national professional requirements for this particular item. 

 
If so, please identify the specialized accrediting agency: 

 
 
 
 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 
Transferability of Associate of Science Degrees 
Since CHE/BPE policy reserves the Associate of Science designation for associate degrees whose credits 
apply toward meeting the requirements of a related baccalaureate degree, please answer the following 
questions: 

 
Does a graduate of this A.S. degree program have the option to apply all or almost all of the credits to a 
related baccalaureate degree at your institution? 

 
If so, please list the baccalaureate degree(s):  The Associate of Science in Healthcare Reimbursement will 
articulate into the Virginia College Bachelor of Science in Health Services Management. 

 
 
 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
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Job Titles 
List specific job titles and broad job categories that would be appropriate for a graduate of this program: 
 

 Medical Biller 
 Medical Coder 
 Patient Access Representative 
 Medical Records Specialist/Technician 
 Health Information Specialist 








